Biggest challenges for agents

B North
B Midlands
Increased high street competition H South

The expertise needed to do more digital marketing
The need to keep up with the latest technology
Insufficient buyers/renters in the market
Increased competition from online agents

Time taken from offer to completion

New laws of tax relief properties

The level of stamp duty

Insufficient stock

Pressure to lower fees

The economic and political situation e.g. Brexit
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